
accurately diagnose your product issues.

There are three locations where you will find the serial 
number and product code for your Reverie power base.

1. LAW TAG

The serial number and product code can be found on the law tag. If you are 
standing at the foot of the base, this can be found on the upper right hand 
corner of the base, sewn to the fabric. 

2. FOOT OF BED

The serial number and product code can be located on the product sticker 
found directly underneath the base foot board. If your bed is operating, elevate 
the foot of the base for easiest access. 

How to find your Product Code 
and Serial Number

*This information is required to accurately diagnose           
and fix your product issues.



3. OWNER’S MANUAL

The serial number and product code can be  located on the front of your 
owner’s manual at  the bottom right corner.  


